
Dr Uddin & Partners April 2019 - Summary of Friends and 
Family Test 

 Likely to recommend practice to friends and family?   

Extremely likely 64% 

Likely 14% 

Neither likely nor unlikely 0% 

Unlikely 8% 

Extremely unlikely 14% 

Don't know 0% 

  

Recommend? 
Thinking about response to how likely would recommend practice to friends and family,  

what is the main reason feel this way? 

Extremely likely You do not need to improve the service 

Extremely likely Treated us very good. 

Extremely likely 

I spoke to an extremely efficient receptionist who listened to my concerns, offered to make some checks and would ring 

me back.  That happened very quickly and she organised an appointment that afternoon.  The appointment with the 

nurse was thorough and reassuring. 

Extremely likely 
From the minute that you check in all staff are super friendly.  Dr Nakhuda was fantastic, understanding and makes you 

feel at ease 

Extremely likely 

Excellent consultation.  No waiting.  Seen on time.  Dr Has appraised herself of my previous visits.  Felt supremely 

confident of her skills and knowledge.  Appeared genuinely caring. 



Extremely likely The doctor was lovely.  She explained everything to me. 

Extremely likely Efficient, friendly staff.  Excellent recent over 75 check for my mum. 

Extremely likely Excellent and very friendly staff. Reassured by the support and advice provided. 

Likely Check about weight and blood sugar. 

Likely Explained very well. 

Unlikely Very slow and they don’t give appointment on the same day.  And they don’t discuss more than one symptom. 

Extremely unlikely GP did not help with anything; they stressed out at me and did not give me the medication needed. 

 

Practice response regarding feedback from the Unlikely and Extremely Unlikely responses 

o Regarding the patient who said the practice were “very slow and they don’t give appointment on the same 

day.  And they don’t discuss more than one symptom” –  

We offer different types of doctors’ appointments -  

 Advanced Routine - (can be booked up to 8 weeks in advance) 



 On the day – for routine appointments to be booked on the same day. Our telephone lines open up at 8am 

Monday to Friday and patients can book into any available on the day routine appointment slots.   

 Online – patients can register to our online services and book certain appointments via this service.  (Please 

note: you can also register on the myGP app (downloaded from iTunes or the Google Play Store) and book 

appointment via the app. 

 Pre-bookable telephone consultation – for routine enquiries that may not necessarily require a face to face 

consultation (can be booked in up to 8 weeks in advance). 

 7 day access evening/weekend/bank holiday service – Our practice is a member of the Bolton GP 

federation and a 7 day access service is now available in Bolton.  GPs, who work at practices in Bolton, can 

see patients for routine appointments in the evening, Saturdays, Sundays and Bank Holidays.  Our patients 

can book into this service and is particularly useful for those patients who are unable to attend appointments 

during our opening times or who have been unable to get an appointment as soon as they would like at the 

practice.  The 7 day access service runs out of 3 clinics in Bolton – Waters Meeting Health Centre, Royal 

Bolton Hospital & Winifred Kettle.   

If there are not any routine on the day appointments and the patient feels it is an emergency, as a practice we 

understand that emergencies happen on the day.  Our practice protocol is to book any patient aged 12 and under on 

the same day and for patients aged over 12, an emergency telephone consultation will be booked on the same day 

and a GP will ring the patient on the same day.  The GP may be able to resolve the emergency over the phone or 

may ask patient to come down the same day or may inform patient that it is not an emergency and that to book the 

next available routine appointment.  Patient will need to be aware that the receptionist will ask the patient what the 

emergency is in order to prioritise the urgency.  The receptionists may advise the patient that their reason is not an 

emergency and that the patient will be booked in to the next available routine appointment (this is based on guidance 

from the doctors.) 

We also are expanding our workforce and we do have other health professional working at the practice – Pharmacist, 

Mental Health Practitioner & Musculoskeletal Practitioner.  Our reception team will ask you what you are coming to 

the surgery for and we book you in with the best person for your condition. 



With regards to the doctor only being able to discuss one problem with you – we have GP registrars working at our 

practice.  We are a training practice and support qualified doctors who have decided that they want to work in 

general practice.  GP registrars are fully qualified and registered doctors, they have passed out of medical school and 

completed their 2 years of preregistration in hospital and are fully registered doctors on to the GMC list.  All GP 

registrars must undergo this training before they can become fully qualified GPs in their own right. 

For these doctors, we do request that only one problem will be discussed per appointment.  When our reception team 

book you in for an appointment with one of these doctors, you will be asked if it is only one problem.  If you need to 

discuss more than one problem, we will book a longer appointment for you.  

Due to the increased demand on Primary Care, we also like to make patients aware of the following: 
A maximum of TWO problems will be discussed in non-emergency appointments with our GP Partners or salaried 
GP.  If you need to discuss more than one problem in a non-emergency appointment, inform our reception team at 
the point of booking and a longer appointment will be offered.  Only ONE urgent problem will be discussed on an 
emergency appointment. 
 

 Regarding the patients who said “..did not give me the medication needed”. 

 

Our doctors will only prescribe a medication when it is safe to do so.  There are a number of reasons why a doctor will not 

prescribe medication: 

 Patient is not due the medication (should already have plenty at home.) 

 The medication is not eligible to be prescribed by primary care (i.e. your GP practice) and requires a specialist in 

secondary care (i.e. hospital consultant etc.) to prescribe and manage the medication. 

 The medication could contraindicate against a medication that you are already on or affect a condition you may have. 

 The medication is for a range of minor health conditions and can be purchased over the counter.  From the beginning 

of April 2019, NHS England has changed the guidance on prescribing of over the counter medicines.   Your GP, 

nurse or pharmacist will not generally give you a prescription for over the counter medicines for a range of minor 

health concerns.  Instead, over the counter medicines are available to buy in a pharmacy or supermarket in your local 

community. 



The team of health professionals at your local pharmacy can offer help and clinical advice to manage minor health concerns 
and if your symptoms suggest it’s more serious, they’ll ensure you get the care you need. 

This is to ensure that we help the NHS to use resources sensibly. 

For more information, please click on the attached link for the NHS England Patient Information Leaflet 

https://www.england.nhs.uk/wp-content/uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf  
 
NB: this list is not exhaustive and there may be other reasons a doctor does not give you the medication you ask for.  If you 
are unclear as to why the doctor is unable to do this, please ask them during your consultation.  All our doctors follow safe 
prescribing guidance. 

https://www.england.nhs.uk/wp-content/uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf

